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Job Description

	Job title:
	Harassment and Sexual Violence Support Officer

	Department/School:
	Student Support and Safeguarding

	Grade:
	7

	Location:
	University of Bath premises



	Job purpose

	
The University of Bath is committed to fostering a respectful, inclusive community where students and staff can thrive both intellectually and personally. As incidents of sexual violence, racism, hate crime, stalking, domestic violence, bullying, and harassment become increasingly complex, we recognise the importance of enhancing our support services and adopting innovative approaches. 

The Harassment and Sexual Violence Support Officer will:
· Provide professional, specialist support to students affected by gender-based violence or harassment.
· Empower students to make informed decisions, ensuring access to appropriate services and support.
· Work closely with internal departments and external agencies to provide holistic care.
· Contribute to developing a culture of respect through training, education, and awareness initiatives.




	Source and nature of management provided. 

	
Senior Case Manager




	Staff management responsibility

	
None




	Special conditions 

	
A Basic Disclosure and Barring Service check. 

The post holder will be required to work flexibly at various times throughout the year, including occasional weekends and there may be restrictions on the ability to take annual leave at peak times. 

Students who are referred to the service are asked whether they have a gender preference for support. The majority of students accessing the services specifically request a female practitioner, and currently it is essential to recruit female practitioners to this role to deliver the service in line with industry guidance.






	Main duties and responsibilities 

	1
	Student Support
· Lead and manage the response to students who have experienced sexual violence, domestic abuse, and other forms of harassment alongside colleagues.
· Provide specialist support, information and guidance to students who have experienced gender-based violence and/or harassment. 
· Ensuring that students are aware of the support available to them in the community, including specialist sexual violence support and other services.
· Empower the student to make informed choices about their options and communicate these clearly and sensitively.
· Support students from initial disclosure to final resolution.
· With the student, identify risk and develop a tailored support plan to address their individual risk and need. 
· Reviewing risk and needs and altering intervention and support as necessary to mitigate any evolving needs and impact.
· Evaluate the effectiveness of support services and recommend improvements.


	2
	Case Management
· Managing a caseload of students who have been impacted by harassment and/or gender-based violence.
· Liaison with and referral to other Student Support and Safeguarding teams and University departments to assist in decision-making related to risk management, Safeguarding and academic matters. 
· Suitable and timely referrals to external agencies as per individual need.
· Maintaining and updating electronic records of all cases including initial referral, risk and needs assessments, support plans.
· Ensuring due care is taken to limit the possibility of contamination of evidence and adhere to the Achieving Best Evidence (ABE) guidance in the event the student decides to report to the police.
· Act as a point of contact and provide information, advice, guidance, and support to students so as their academic progress is not undermined.


	4
	Training and Awareness
· Alongside colleagues internally and externally, develop and deliver training sessions to staff and students on topics such as bystander intervention, healthy relationships, and understanding consent.
· To obtain feedback and review the effectiveness of the training and use this to improve future content.
· Collaborate on creating resources that promote respect and positive relationships on campus.
· Raise awareness of available support and the impact of gender-based violence and harassment.


	5
	Partnership Working
· Build effective relationships with internal stakeholders and external organisations, such as Independent Sexual Violence Advisors (ISVAs) and other local specialist services.
· Act as a lead specialist within Student Support and Safeguarding on harassment and gender-based violence. Provide guidance to professional and academic staff receiving disclosures from students, ensuring appropriate responses, referrals and to inform decision-making.
· Stay informed about sector research and implement best practices to enhance support systems.


	6
	To deputise for the service manager as required.

	
The requirements of the role will vary from case to case, depending on the individual needs of each student.

You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager.

You are required to follow University policies and procedures at all times and take account of University guidance. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Degree level education or equivalent or substantial experience in the field of sexual violence support.
	x
	

	Professional training and/or qualification in an area such as ISVA/IDVA/SVLO, policing, social work. 
	x
	

	Experience/Knowledge
	
	

	A good understanding of sexual violence and domestic abuse – legislation, services, and the needs of survivors in the context of Higher Education.
	x
	

	Experience of receiving disclosures and undertaking initial assessments, including assessment of risk, and developing relevant individualised support plans.
	x
	

	An understanding of the relevant legal and political framework around reporting discrimination, hate crime, domestic abuse sexual assault and misconduct and be able to apply that to the University setting.
	x
	

	Understanding of the barriers that inhibit students who have experienced harassment and gender-based abuse from seeking help.
	x
	

	Experience of collaborative working across multi-disciplinary teams to support individuals who have experienced harassment and or gender-based abuse and/or with complex needs.
	x
	

	An in-depth understanding of data protection, confidentiality, and safeguarding including experience of maintaining clear, accurate and confidential records in line with legal and regulatory requirements.
	x
	

	Significant experience of providing case work or key worker support to people who have experienced harassment or gender-based violence. 
	x
	

	Experience in system or process improvement in a service-oriented environment.
	
	x

	Demonstrable experience of providing individual or group interventions as a subject matter expert on harassment and gender-based violence.
	
	x

	Experience of designing and delivering training and interventions on complex and sensitive topics.
	
	x

	Knowledge of the Equality Act as it relates to Higher Education.
	
	x

	Skills
	
	

	Trauma-informed skills - Able to supportive towards individuals with mental health issues, including those who have suffered trauma such sexual violence and help them in dealing with matters that may have significant conflict and emotional impact on all parties.
	x
	

	Outstanding interpersonal and communication skills and the ability to build trust, act with emotional intelligence and sensitivity through a trauma informed approach to manage complex situations.
	x
	

	Highly effective organisational skills – able to set priorities and proactively manage a variety of tasks on own workload as well as working collaboratively with colleagues and being a supportive team member to ensure all aspects of the teams work is covered. 
	x
	

	Ability to develop effective working relationships with internal partners and external agencies.
	x
	

	Demonstrable confidence in delivering preventative educational training and group work.
	x
	

	Excellent written and verbal communication skills including the ability to understand complex information from one source and convey it to another in a way that is appropriate to their needs. 
	x
	

	Ability to manage and prioritise a high caseload of complex cases.
	x
	

	Excellent IT skills including word processing and using spreadsheet and business intelligence tools / packages. 
	x
	

	Attributes
	
	

	An empathetic, professional committed to a student led approach.
	x
	

	High levels of personal resilience and manage competing priorities and work within deadlines. Ability to work pro-actively and use own initiative appropriately.
	x
	

	Commitment and ability to achieve effective collaborative working across professional boundaries and to supporting all parties around highly emotive and sensitive matters.
	x
	

	Clear commitment to equality and diversity for all students.
	x
	

	Ability to work independently and safely within professional boundaries.
	x

	

	Willingness to complete mandatory and specialist training related to the role.
	x
	

	Students who are referred to the service are asked whether they have a gender preference for support. The majority of students accessing the services specifically request a female practitioner, and currently it is essential to recruit female practitioners to this role to deliver the service in line with industry guidance.

	x
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